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We are delighted to announce the appointment of Lucinda Lloyd
as the new Managing Director of Jane James & Associates.

Lucinda steps into the role following a carefully planned
transition from Jane James, who has led the organisation with
distinction for over 35 years. This change marks an exciting new
chapter for the business, ensuring continuity while embracing
fresh leadership.

Jane will continue to contribute her expertise as an Expert
Witness, maintaining a close connection with the work she is
passionate about, while Luci focuses on driving the business
forward and building on its long-standing success.

This transition reflects our commitment to delivering the highest
standards of service to our clients in the personal injury and
clinical negligence sectors. We look forward to working with you
under Luci’s leadership and continuing to provide the trusted
expertise you expect from Jane James & Associates.

We are celebrating!



Spotlight on Our New Experts

Nicola Nicola qualified as an Occupational Therapist in
2003 and brings over 20 years of experience across
clinical practice and senior management in Local
Authorities and private healthcare. 

For the past nine years, she has specialised in litigation as
a Case Manager, completing Immediate Needs
Assessments and managing complex cases for children
and adults with catastrophic injuries.

Her expertise spans rehabilitation, care coordination,
and the litigation process, including managing care
packages and supporting paediatric clients with
Education Health Care Plans. Nicola has extensive
knowledge of equipment and adaptations, brain injury
from birth, and psychological sequelae following trauma.

Nicola works for Jane James & Associates as an
independent expert witness taking instructions from
both Claimant and Defendant firms, for reports
regarding care, aids and equipment. 
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Heather has over 38 years of experience in
neurorehabilitation and personal injury, working
across the Health Service, Social Services, and the
Independent Sector. Starting as an Occupational
Therapist, she gained expertise in brain injury and
neurological conditions through clinical roles and
senior management positions. 

She founded Reach Personal Injury Services Ltd in 1995,
developing a national home-based rehabilitation
service for adults and children with head trauma, TBI,
concussion, and Functional Neurological Disorder
(FND). 

She is widely published, lectures internationally on
FND and TBI, and serves as a Trustee of a brain injury
charity and Chair of NABIF.

Heather works for Jane James & Associates as an
Independent Expert Witness, taking instructions from
both Claimant and Defendant firms for full care
reports, aids and equipment reports, and
neurorehabilitation reports.



Our Team of Experts

Karen Jeffreys 
Nursing 
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Vicky Knight 
Neuro-physiotherapist 
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Liz Moir 
Nursing 
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Susan Boerger 
Mental Health Nursing 
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Jo Clarke 
Midwifery 
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Louise Clarke 
Occupational Therapist 
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Sarah Davies
Nursing 
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Colin Domaille 
Neuro-physiotherapist 
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Karen East 
Mental Health Nursing 
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Gary Ford 
Occupational Therapist 

Chris Freestone 
Nursing 

Lisa Goudy 
Occupational Therapist 

Clare Halpin 
Occupational Therapist 

Megan Healy 
Tissue Viability Nursing 

Lorraine Jones 
Tissue Viability Nursing 

Sara Kewin 
Nursing 

Lucinda Lloyd 
Paediatric Nursing 

Alyssa Scott 
Occupational Therapist 

Petra Splain 
Paediatric Neuro-physiotherapist 

Sarah Street 
Manual Handling 

Carlie Whittle 
Occupational Therapist 
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Email 
info@jjaltd.co.uk

Telephone
01249 456360

Website 
www.janejamesandassociates.co.uk

LinkedIn
Jane James and Associates

Thank you for your continued instructions to Jane James &
Associates. We are steadily expanding our team of expert
witnesses to support a wide range of requirements. If you
would like to discuss any of our experts or the reports we
provide, please contact us - we will be pleased to assist.

Contact Us


